furnshow

What is furnshow?

Furnshow is an online live stream in furnplan which can be used to plan furniture together with your customer. The
livestream can be opened by your customer via the internet browser. While talking on the phone, you share the
planning in real time via the web browser.

Continue to consult and create 3D designs together with your customers. Furnshow is included in your furnplan
license!

How does furnshow work?
Simply open furnplan and click on the button with the question mark (fig. 1) The furnshow button can be found in
the online help section on the right hand side (fig. 2)
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Click on the furnshow button with the green border. On the bottom of the main furnplan window, an extended
function bar opens for the operation of furnshow (fig. 3)
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PLEASE NOTE:
- You are not only sharing furnplan with your customer, but the contents of the entire screen (e.g. opened email programs, etc. .) -
- Your customer will always only see "screen 1", as defined in your Windows settings, under Display. (Only relevant if there are more than one monitors connected to your computer!) -|

There are two options to share an online planning via furnshow:

Option 1: Provide your customer with a session ID (Fig. 4) Use the button to copy the session ID to the clipboard.
(Fig. 5) Your customer can enter this ID on our homepage on www.furnplan.de (Fig. 6)
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Option 2: Send your customer a direct link to the live planning. Use the button to copy the link to your clipboard.

(Fig. 7)
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Alternatively, you could convey this web address to your customer: [F]

As soon as the customer has opened the transmission, a 1 appears in a pulsating circle on the bottom of the

screen (Fig. 8)

Please note: This consultation can be opened simultaneously by two "viewers". If this is the case, the number “2”
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will be shown in the pulsating circle.

Fig. 8
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The customer will now see your screen and you can start the consultation.
Please note:

- You are not only sharing furnplan with your customer, but the contents of the entire screen (e.g. opened
email programs, etc.)

- Your customer will always only see "screen 1", as defined in your Windows settings, under Display (only
relevant if there are more than one monitors connected to your computer)

- Your customer can only see your screen, not interact with it.

The toolbar for the operation of furnshow has now been reduced in size. To unfold it again, use the button at the
bottom right hand corner (fig. 9)
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Voice functionality

Click the "Voice" button to talk directly to your customer (2) (Fig. 10). The customer can hear you talk as
soon as the microphone symbol in your browser turns green. (Fig. 12) Your customer, on its turn, can click
on the "Voice" button in his browser (1) (Fig. 10) and will be able to talk back as soon as the microphone
turns green (Fig. 13). In some cases, the customer must explicitly allow access to the microphone (fig. 11)
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To mute the microphone (briefly), click the "Voice" button again. The microphone symbol now turns red and the
microphone is muted (Fig.14 and 15) Note that your client will be able to visually see that you are muting the

microphone.
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To end the session, simply press the "End" button. The transmission (image and sound) is now terminated. (Fig.
16)
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Please note:

Furnplan advises the use of the Chrome browser, since Google Chrome offers the best support for all the different
features in furnshow at the moment.
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